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EDUCATION

Creighton University, Heider College of Business
Doctor of Business Administration in Information Systems

University of Delaware, Alfred Lerner College of Business and Economics
Master of Science in Information Systems & Technology Management

Bachelor of Science in Management Information Systems

TEACHING AND MENTORSHIP EXPERIENCE

Faculty Director of Technology Projects Feb 2021 — Present
Department of Accounting and Management Information Systems, University of Delaware
e Leader of program administration, recruitment of clients, curriculum design, and content delivery in
the senior capstone course for Management Information Systems majors and minors
e Maintain a client portfolio of 28 projects that are assigned to student consultant teams
e Manage faculty mentors that oversee student consultant projects
e Communicate expectations, sustain relationships, and network with past and future program clients

Instructor of Accounting and Management Information Systems Feb 2018 — Present
Department of Accounting and Management Information Systems, University of Delaware
e Teach undergraduate hands-on courses that cover management information systems, project
management, database design and implementation, business analytics, and accounting information
systems
e Mentor 4 to 8 student consulting teams each semester for the MIS Projects senior capstone course
e Teach a graduate course in project management and costing, with a focus in technology project
management and innovation
e Develop new material for courses, and implement new technologies to increase student
engagement and facilitate learning

Adjunct Instructor of Accounting and Management Information Systems June 2017 —Jan 2018
Department of Accounting and Management Information Systems, University of Delaware
e Taught courses aimed at preparing business undergraduates to utilize Microsoft Excel and Access to
analyze data and gather insights

UNDERGRADUATE AND GRADUATE INSTRUCTION EXPERIENCE

e ACCT425: Strategic Information Systems and Accounting (undergraduate)
e MISY160: Business Computing: Tools and Concepts (undergraduate)

e MISY261: Business Information Systems (undergraduate)

e MISY431/432: MIS Projects Senior Capstone (undergraduate)

e MISY640: Project Management and Costing (graduate)



PROFESSIONAL EXPERIENCE

Lead Consultant June 2016-Present
RTR Consultants, Newark, DE
e Leader of a small consulting company specializing in healthcare analytics and project management
o Work with clients ranging from small to medium-sized organizations that deliver healthcare-related
services

Technology Business Consultant Nov 2016 —Jan 2018
Delaware Small Business Development Center, Newark, DE
e Maintained a portfolio of nonprofit and for-profit corporate partners in and around the Delaware
area by networking at local business events
e Served as Program Director for Digital Compass, a program | constructed to educate future business
leaders on how to implement e-commerce and digital marketing strategies
e Advised as a member of the University of Delaware Technology Transfer leadership team, educating
start-ups about market entry and competitive analysis
e Collaborated with the Manager of Technology Development to oversee the administration of the
DatAssured cybersecurity and SBIR/STTR educational programs
e Executed strategic initiatives outlined by organization leadership, benchmarking against past goals
to plan for growth and diversification
e Managed a series of interdisciplinary projects for clients that were completed by students in the
Management Information Systems and Business Administration undergraduate programs at the
University of Delaware

Data Manager Oct 2014 - Nov 2016
Kirk & Associates (Medical Billing for Emergency Room Physicians), Newark, DE
e (Collaborated with members of the leadership team to develop marketing strategies, managed
information technology, and lead the supervisory team at quarterly board meetings
e Managed concept-to-launch of business intelligence software tools, SQL database extractions, and
SaaS payment projects
e Supervised extraction of data from company ERP systems and manipulation, using programs |
developed for professional reports and client presentations
e Communicated one-on-one with clients (physicians) to explain analyses of financial payouts and
physician productivity reports



